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TRW THE DIAMOND STANDARD – BUSINESS LAUNCHES LONG TERM PRODUCT LOYALTY PROGRAMME FOR GARAGES AT AUTOMECHANIKA
Automechanika, GERMANY, September 14, 2010 - TRW Automotive Aftermarket will use this year’s Automechanika as a platform to launch ‘TRW- Diamonds’ – its new product loyalty programme for garage mechanics. The name reflects the premium standard of TRW’s leading OE quality aftermarket product and the company’s leading position in chassis systems across the European independent aftermarket. ‘TRW-Diamonds’ will operate under a central framework with the flexibility to adapt to local market needs.  ‘TRW-Diamonds’ is fully operational at launch. 

“The objective of ‘TRW-Diamonds’ is to raise the profile of the TRW brand at installer level, as well as to help TRW’s customers maximise sales,” explained Soeren Kristensen, marketing services manager, TRW Automotive Aftermarket, Europe. He continued: “We are totally committed to ensuring this is a long term venture and have pledged our support both financially and logistically, to the TRW territories across Europe.” 

‘TRW-Diamonds’ is operated and managed by TRW in conjunction with Arvato, the company behind Shell’s Clubsmart and Lufthansa’s miles&more programme. TRW has chosen Arvato as the logistics, software and management partner of choice for this venture due to its expertise and proven success over the past 10 years with such high profile brands and campaigns.

More

In the same way these programmes allow the customer to collect points on the purchase of products of other participating Brands, it is expected that the ‘Diamond’ programme, currently a unique format in the Aftermarket, will be opened up to other premium brands in the European Aftermarket. Interest in the concept is growing and this will allow installers to accrue points much more quickly through a number of suppliers.   

The programme mechanics are simple. To participate, the garage mechanic must first register his details with TRW at www.TRWdiamonds.com. He will then be sent a welcome pack. Included in the welcome pack are envelope stickers, which identify the garage mechanic and ABU of origin. The mechanic sends the relevant product box flaps to a local Post Office (PO) number, managed by Arvato. Upon receipt, the stickers are scanned by Arvato to update the individual account and the account holder is advised of the current value of his ‘diamonds’ by e-mail. The ‘diamonds’ can be redeemed for gifts or business related bonuses – including training packages - by logging on to: www.TRWdiamonds.com and trading them in. 

 “TRW Automotive Aftermarket holds market leading positions across all active safety product areas: braking, steering and suspension,” Soeren added. “We chose a name that reflects the premium standard of our OE quality aftermarket programmes: the depth and breadth of range, the calibre of our controlled manufacturing and testing, the scope of our ‘safety’ manifesto, our customer commitment and distribution strategy and of course our excellent marketing support,” he concluded.  

The programme will be available in 10 countries: Austria, Belgium, France, Germany, Italy, Netherlands, Poland, Portugal, Spain and the United Kingdom. The website will be available in eight European languages: English, German, French, Spanish, Italian, Portuguese, Russian, Polish and Turkish.

To find out more about the programme, visit the dedicated website: www.TRWdiamonds.com. The website is available in eight European languages.
Ends
About TRW

With 2009 sales of $11.6 billion, TRW Automotive ranks among the world's leading automotive suppliers. Headquartered in Livonia, Michigan, USA, the Company, through its subsidiaries, operates in 26 countries and employs over 60,000 people worldwide.  TRW Automotive products include integrated vehicle control and driver assist systems, braking systems, steering systems, suspension systems, occupant safety systems (seat belts and airbags), electronics, engine components, fastening systems and aftermarket replacement parts and services.  All references to "TRW Automotive", "TRW" or the "Company" in this press release refer to TRW Automotive Holdings Corp. and its subsidiaries, unless otherwise indicated.  TRW Automotive news is available on the internet at www.trw.com. 

About TRW Automotive Aftermarket 
TRW Automotive Aftermarket is a division of TRW Automotive and one of the main suppliers of quality replacement car parts, as well as a leading player in the maintenance, diagnostics, training and technical support sectors, whether for the independent aftermarket or official OEM networks. For more information, see www.trwaftermarket.com. 
Forward-Looking Statements
This release contains statements that are not statements of historical fact, but instead are forward-looking statements within the meaning of the U.S. Private Securities Litigation Reform Act of 1995. We caution readers not to place undue reliance on these statements, which speak only as of the date hereof.  All forward-looking statements are subject to numerous assumptions, risks and uncertainties which can cause our actual results to differ materially from those suggested by the forward-looking statements, including those set forth in our Report on Form 10-K for the fiscal year ended December 31, 2009 (our “Form 10-K”) and our Form 10-Q for the quarter ended April 2, 2010, such as: the financial condition of our customers adversely affecting us or the viability of our supply base; disruptions in the financial markets adversely impacting the availability and cost of credit negatively affecting our business; any shortage of supplies adversely affecting us; any further material contraction in automotive sales and production adversely affecting our results, liquidity or the viability of our supply base; escalating pricing pressures from our customers; commodity inflationary pressures adversely affecting our profitability or supply base; our dependence on our largest customers; costs of product liability, warranty and recall claims and efforts by customers to adversely alter contract terms and conditions concerning warranty and recall participation; costs or liabilities relating to environmental, health and safety regulations; limitations on available cash and access to additional capital due to our substantial debt; strengthening of the U.S. dollar and other foreign currency exchange rate fluctuations impacting our results; any increase in the expense of our pension and other postretirement benefits or the funding requirements of our pension plans; risks associated with non-U.S. operations, including foreign exchange risks and economic and political uncertainty in some regions; work stoppages or other labor issues at our facilities or at the facilities of our customers or suppliers; assertions by or against us relating to intellectual property rights; the possibility that our largest stockholder's interests will conflict with our or our other stockholders’ interests; and other risks and uncertainties set forth in our Form 10-K and in our other filings with the Securities and Exchange Commission. We do not undertake any obligation to release publicly any update or revision to any of the forward-looking statements.
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